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TECHHEADS Managed Detection & Response to Secure Against THREATS

KEY INSIGHT:
SMBs are now big targets for hackers, banking on typically sub-par defenses.
If you don't have 24x7 eyes on your environment, YOU'RE VULNERABLE.

WE FEEL YOUR PAIN:

You don't have the time or resources to build a Security Operations Center. And even if
you did, it would generate more alerts than your team could keep up with. As a result,
you have no one standing guard.

YOU NEED AN INTELLIGENT, RESPONSIVE
MONITORING SOLUTION.

That's why Tech Heads offers a complete managed 24x7, US-based Security Operations
Center, to provide Managed Detection and Response (SOC-as-a- Service).

WHAT'S INCLUDED:

Network Inspection
Threat Detection + Hunting
Cloud Security Integration

Endpoint Monitoring
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Dedicated Security Operations
Team

We go beyond alerting,
to include incident
response, followed by
proposed remediation.




HARD TRUTH:

IGNORANCE IS ONLY
BLISS UNTIL YOU'RE
BREACHED.

ADVANCED TOOLS leverage artificial intelligence and
machine learning to analyze log data and escalate
alerts to a certified SOC analyst for review & response.

HUMAN INTELLIGENCE is used to sort false alerts
from those requiring action — creating a powerful
hybrid approach to threat detection.

24/7 SECURITY RESPONSE is included to identify
threats and escalate to a dedicated security operations
team as needed.

THInc. Patrol addresses CIS Controls 2, 7, 8, 13 and 17,
systematically strengthening your security posture.

KEY BENEFITS:

Named security
experts assigned to
your account who
augment your

in-house IT team

Security monitoring
and compliance
controls developed to
meet compliance

regulations.

Customized rules and
response actions that
exceed the typical
MDR solution.

IT'S TIME TO
BE ON
PATROL.

Schedule a 30-minute meeting
to gather system information
to prepare a custom proposal.

CALL 503.639.8542

7070 SW FIR LOOP
PORTLAND OR 97223



